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Strategic Theme 1 - PEOPLE 
 

Tackling poverty and inequality 
Lead Member Councillor Paula Boshell  

Lead Director Charlotte Ramsden 

Performance Overview – Highlights of progress in 2020/21 
 
 

 The council helped secure over £5 million in missing social security entitlements for Salford people.   

 We increased the level of council tax support for low income households from 85% to 88% - the 
only council in Greater Manchester to do so. 25,000 low income households will receive extra help 
to pay their council tax bills. 

 The council helped people in crisis access emergency support through Salford Assist. Salford 
Assist is the council’s scheme that offers short-term support to people in Salford who are in a crisis, 
emergency or major disaster situation and as a result they may be unable to meet their basic 
needs.  Over the last three years 20,000 people have been helped to access emergency support. 

 Salford City Council has been allocated £491,000 from the Community Champions scheme. The 
funding is specifically targeted at areas with plans to reach groups such as older people, disabled 
people and people from minority ethnic backgrounds who according to the latest evidence are more 
likely to suffer long-term impacts and poor outcomes from COVID-19. 

 Digital Poverty was identified for over 2,000 children in Salford impacting on their ability to learn 
online. Laptops were provided for children with social workers and disadvantaged year 10s and 300 
BT wi-fi vouchers/data for phones were distributed via primary and high schools. 

 We launched a new campaign to make Salford a Living Wage City and increased the number of 
accredited living wage employers to 55 – lifting the pay of around 1,700 people to the new 
Foundation Living Wage rate of £9.50 per hour. 

 We’ve continued our campaign for a fairer local government settlement as part of the Fair Funding 
Review. Salford council passed a motion in January 2021 that calls on government to ensure local 
funding better reflects levels of deprivation in the city and people’s ability to pay council tax. 

 Salford has provided the highest level of “A Bed Every Night” accommodation in Greater 
Manchester. The 2020-21 target set for the number of people moving into settled accommodation 
was 127. Actual performance exceeded the target set with 145 people moving into settled 
accommodation. 

 The Rough Sleeper Initiative has also been really successful at temporarily housing and supporting 
some of the city’s most vulnerable rough sleepers. The 2020-21 target set was 69 people moving 
into settled accommodation. Actual performance was 84 people, exceeding the target set. 

 In March 2021 we launched our new 3-year Tackling Poverty strategy with three core themes: 
 
- Preventing people from falling into poverty. 
- Provide targeted support for people struggling in poverty. 
- Campaigning for long term change in Government policies and practices. 

 

 

 



 

Corporate performance indicators – progress in 2020/21 

 Target 
2020/21 

Q4 
2019/20 

Q4 
2020/21 

Trend  Rag Comments 

Quantify the number and 
types of households at risk 
of eviction presenting to 
Welfare Rights and Debt 
Advice Service 

New PI in 
2020/21 

NA 10 New PI in 
2020/21 

  The measure used is the HRA definition. The low figure reflects some under reporting 
within WRADAS which is being addressed but mainly the impact of COVID-19 
temporary easements in relation to a number of social security measures and primarily, 
the ban on evictions. This temporary eviction ban is currently extended to 31st May 
2021. Some evictions can still go ahead where there is anti-social behaviour or arrears 
over 6 months. Landlords can still serve notice, although the notice period is 6 months 
(again except for ASB and arrears over 6 months) and issues possession claims. 
Mortgage evictions on hold until 31st March 2021. 

 Last quarter mortgage possession claims down by 96% compared to previous year, 
rent possession claims down by 67%. Actual repossessions (evictions) were down 99% 
(mortgage) and 93% (rented). 

 Of note; since March 2020, social housing rent arrears have risen by 30% (£300 
million). Mortgage arrears levels have fallen, however this is because assistance with 
mortgages has taken the form of payment holidays of up to 6 months, so even where 
no payments have been made, their missed payments will not have been classed as 
arrears in many cases. It is likely arrears will start to rise as people reach the end of the 
6 month payment holiday while still having to deal with the financial consequences of 
COVID 19 (as well as potentially higher monthly payments based on the outstanding 
mortgage payments being added to capital). 

 It is hard to predict when temporary support around rent and mortgages will end, 
however clearly there will be a significant backlog of cases facing action for arrears at 
some stage given both the high level of rent arrears and unpaid mortgages, along with 
any continuing economic downturn due to COVID, Brexit etc. 

 A survey published by the charity “Turn2Us “in March 2021 offers further insight 
predicting that a quarter of the UK population will have to survive a minimum of another 
year of hardship before their finances recover from the pandemic. The report warns 
people who have lost income and incurred debts since last March, when the lockdown 
first started, will need an average of 17 months to get their finances back to pre-
pandemic levels. People have seen their finances affected in a variety of ways; 
including one in five (19%) now struggling to pay bills, one in six (17%) struggling to 
afford food, and one in seven (15%) struggling to afford their rent or mortgage 
payments 

Number of people moving 
into settled accommodation - 
A Bed Every Night Scheme 

127 127 145   Annual target exceeded.  Salford has provided the highest level of ABEN accommodation in 
Greater Manchester and finding affordable move-on options for a large cohort of very 
vulnerable people is a challenge which has also been impacted on by COVID. As the 
figures show, the successful move on rate is rising. This figure only represents moves into 
settled accommodation. There have been additional moves into other types of appropriate 
supported/temporary accommodation. 

Number of people moving 
into settled accommodation - 
Rough sleeper initiative 

69 69 84   Annual target exceeded. The RSI programme has been really successful at temporarily 
housing and supporting some of the city’s most vulnerable rough sleepers. This has 
provided an excellent service for people staying in the temporary Rough Sleeper Initiative 
properties and has led to a significant number being resettled into permanent 
accommodation. This has been despite the challenges to move on accommodation as a 



Corporate performance indicators – progress in 2020/21 

 Target 
2020/21 

Q4 
2019/20 

Q4 
2020/21 

Trend  Rag Comments 

result of COVID. The support offered helps people work through crisis, into a stable state 
and ultimately into their settled accommodation. The support ensures the best chance of the 
person making a success of their permanent accommodation. Ministry of Housing, 
Communities & Local Government (MHCLG) have been impressed with the outcomes 
achieved in Salford and awarded a further £350,000 in 2020/21 for a linked bespoke service 
for people with mental health and substance misuse issues. 

Number of Spirit of Salford 
customer contacts 

New PI in 
2021 

NA 39,939 New PI in 
2021 

 Total 39,939. 25,998 Inbound calls. 11,815 Outbound calls. 2,126 Online Applications. 



5 

Education and Skills 
Lead Member Deputy City Mayor, Councillor John Merry 

Lead Director Charlotte Ramsden 

Performance Overview – Highlights of progress in 2020/21 
 
 

 During the COVID-10 pandemic the council has supported schools to stay open by maintaining 
catering services, providing PPE for key workers and specialised workstation equipment for staff 
working from home. The virtual school team has developed home learning support materials and 
online links for children in foster care and residential settings. We have developed virtual learning 
platforms to support students remotely. 
 

 98% of early years settings in the city were rated as good or outstanding, exceeding the 2020-21 
target set of 96%. 

 

 The council launched a new online information hub called #FindMyFuture to help young people in 
Salford age 14-24 to take their next steps.  From training to employment, wellbeing, finance and 
travel it brings together all the support available from Salford organisations to create a one stop 
shop. 
 

 Salford held its first Learning City Conference “Back to your Future”. This was an opportunity for 
people in Salford to have their say on the future of learning in Salford and hear from City Leaders 
and the community. 
 

 We launched the Tech talent pipeline partnership to link education, training and local employers to 
tackle skills shortages and help residents make the most of the city’s digital opportunities. Salford 
City Council has been working on this initiative with anchor institutions in the city including the 
University of Salford, Future Skills, Salford City College, Salford Royal Foundation Trust, The 
Landing and MediaCityUK.  
 

 We launched a new Digital Everyone website. The site was a collaboration between customer, 
digital and our digital providers network. The network has been working hard to create a new Digital 
Everyone website – Salford’s one stop website to help people find courses, training and support to 
do more online confidently and safely.  
 

 Salford City Council is the first local authority in England to support #TechSheCan. This is a 
national initiative set up by PwC UK and 17 other founding organisations to increase the number of 
women working in technology and to inspire and educate young girls and women to get into tech 
careers. 
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Corporate performance indicators – progress in 2020/21 

 Target 
2020/21 

Q4 
2019/20 

Q4 
2020/21 

Trend  Rag Comments 

Percentage of good or outstanding 
schools 

82.7% 82.7% 82.7% 
  There has been no change in the figure for 2020/21 as Ofsted inspections to 

amend judgements have been suspended since March 2020. 

Percentage of good or outstanding 
early years settings 

96% 96% 98%   Annual target exceeded. 

Two-year old children accessing 
Two-Year Old funding across the 
city 

74.3% 74.3% 69.8%   Take up of 2-year old funding has been lower than expected due to the impact of 
COVID during the summer term, 67.0%; growth has steadily increased during 
autumn and spring terms, 69.2% and 73.3% respectively. 

Percentage of young people 16 - 17 
NEET (Not in Employment, 
Education and Training)/ Not Known 
Combined 

6.5% 6.5% 6.1%   Slight reduction in combined measure Vs same period last year, however similar 
actual figures due to cohort size.  NEET continues to be the main contributor at 
4.8% and Not Known 1.3%.  Additional tracking is taking place virtually, however 
this continues to be a challenge due to lack of home visits etc.  We will closely 
monitor the cohort to ensure any non-engagement with provision is picked up 
early, particularly with vulnerable groups, including working closely with providers 
to ensure timely data exchange.  There are more long-term NEETs emerging, 
which will require intensive support to reengage them and suitable provision. 
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 Health and Social Care  
Lead Member Councillor Gina Reynolds 

Lead Director Charlotte Ramsden//Dr Muna Abdel Aziz 

Performance Overview – Highlights of progress in 2020/21 
 

 On 24 March 2020, the council set up a dedicated helpline and website for vulnerable residents to 
get the help, support and advice they need as a result of not being able to leave their home. Since 
its inception, the Spirit of Salford Helpline has responded to over 25,000 calls; coordinated delivery 
food parcels via a Food Hub and organised free school meal vouchers. 

 During the 2020 Easter bank holiday weekend, a team of NHS and council workers set up an 
operational testing hub at the A J Bell Stadium in just 24 hours. 

 We introduced early testing of care home residents and health and social care staff ahead of the 
national scheme. Constant advice and support was provided, with daily contact between the 
council’s public health team and care homes, providing infection control support, helping them 
maintain their stock of PPE and offering financial and practical support to bring in additional nursing 
and domestic staff where necessary.  

 Our Health Improvement Service delivered an extensive outreach campaign across all the 
neighbourhoods of Salford to try and reduce the spread of infection by reinforcing the local 
restrictions. The team worked tirelessly to get the message out by having individual conversations 
and handing out hygiene packs containing face coverings and hand gel to residents.  The Service 
also worked hard to help keep Salford residents healthy and well.  

 We have supported Salford families with food over the school holidays through the city’s Heathy 
Holidays Scheme. This scheme provides £30 of shopping vouchers to parents of children who 
receive free school meals and was in place well before the government’s temporary scheme. We 
also launched a new healthy holidays hub on the council’s website to help families enjoy time 
together over the summer break. 

 Performance of Child and Adolescent Mental Health Service (CAMHS) wait times for treatment has 
exceeded the target set.  As at the end of the year 99% of referrals received a first 
contact/appointment within 12 weeks, exceeding the 2020-21 target set of 98%. Salford 
consistently remains within the top three performing CAMHS services in Greater Manchester in 
terms of waiting times. 

 The proportion of people using social care who receive self-directed support either through a direct 
payment, a personal budget or other means, for the client has exceeded the target set.  The 
2020/21 target set was 73.7% with actual performance at the end of the year being 76.8%. 

 The proportion of adults with a learning disability in paid employment (%) also exceeded the target 
set.  The 2020/21 target was 4.6% and actual performance achieved was 4.8%. 

 We also exceeded the 2020/21 target set for the proportion of adults in contact with secondary 
mental health services in paid employment (%). The target set was 8.1% and as at the end of 
January 2021 performance was 8.5%. 

 Permanent admissions to residential and nursing care aged 65+ exceeded the target set. The 
2020/21 target was 947.5 and by the end of the year this had reduced to 765.1 permanent 
admissions to residential and nursing care. 

 The percentage of people completing alcohol treatment has exceeded the target set.  The 2020-21 
target set was 51% and as at the end of December 2020 actual performance achieved was 52%. 

 The percentage of people completing drug treatment (non-opiate use) has also exceeded the 
target set.  The target set was 51% and as at the end of December 2020 actual performance 
achieved was 53%. 
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Corporate performance indicators – progress in 2020/21 

 Target 
2020/21 

 

Q4 
2019/20 

Q4 
2020/21 

Trend  Rag Comments 

Children on Child Protection Plans rate 
per 10,000 

96.9 96.9 70.7   A range between 54.7 to 63.6 is green.  Whilst the green range has not been met, 
improved performance in 2020/21 is closer to the green range. 
Children subject to Child Protection (CP) plans have been the focus of intensive 
scrutiny over the last 12 months. This has resulted in updated assessments which 
concluded risk has been reduced and the child has stepped down to a lower level of 
need.  A significant focus has also been around identifying the families own 
resilience and utilising this within the Children in Need area to ensure support is 
provided consistently without creating a dependency upon statutory services. This 
has led to a reduction of children being subject to a CP plan, robust monitoring of 
children who became subject to a CP plan for a second or subsequent time is in 
place. 

Children in Need rate per 10,000 406.3 406.3 413   Robust performance reports have enabled clear and concise monitoring of any drift 
or delay within this cohort, this has led to more children's cases being stepped down 
to Early Help or closed in a timely way, this will continue to be an area of focus over 
the next 12 months to ensure only the right children and their families are open to 
statutory interventions. 

Looked After Children rate per 10,000 99.4 99.4 93.3 
provisional 

  Performance for this indicator has been measured against a target set in 2019.  Due 
to the significant response to COVID-19 in 2020, performance targets were rolled 
over from 2019/20 and not adjusted;  This means that the range used in 2020/21 for 
this measure does not give a clear picture of actual performance and the significant 
progress that has been made this year.  Performance has improved significantly 
since year-end 2019/20 as described below:  
In March 2020 when Route 29 (R29) was launched, the Looked After Children (LAC) 
population in Salford was 562, we have then seen the impact of a pandemic which 
has placed additional pressure on families and caused significant difficulties for our 
teenage population. Despite this, R29 has continued to offer outreach support 
throughout meaning we have significantly reduced our LAC numbers to 535 in March 
2021, it should be noted that many LA’S have seen a significant increase during the 
same period. This has meant we have maintained children and young people within 
their homes where safe to do so with intensive support. 

Child and Adolescent mental Health 
Service wait times for treatment: Referral 
to Treatment Actual – CYP referrals to 
1st contact/Appt within 12 weeks (%) 

98% 98% 99%    CAMHS has implemented a COVID surge plan in 2020-21 to help manage demand 
and service pressures and to prioritise resources on the most urgent cases. There 
has been a significant increase in acuity during COVID and this continues to place 
additional pressure on the service. However, as a result of clinical prioritisation, the 
average waiting time from referrals to first appointment have reduced and averaged 
1.4 weeks in both Q2 and Q3. 

Child and Adolescent mental Health 
Service wait times for treatment: Referral 
to Treatment Actual – CYP referrals to 
2nd contact/appt within 18 weeks 

96% 96% 92%    Please note that of this, 83% of second contacts are actually within 12 weeks from 
referral.  An impact of COVID pressures and clinical prioritisation for urgent and 
emergency appointments (as described above) has been an increase in average 
waiting times to second (and third) contacts though this has come down 
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Corporate performance indicators – progress in 2020/21 

 Target 
2020/21 

 

Q4 
2019/20 

Q4 
2020/21 

Trend  Rag Comments 

(%) considerably from an average of 9.1 weeks in Q1 to 5.1 in Q3. Overall Salford 
consistently remains within the top 3 performing CAMHS services in GM in terms of 
waiting times. 

Oral Health: Schools Brushing 
Programme-Brushing in Nursery 

82.3% 82.3% 82.3% 
  The programme has been on hold during the COVID-19 pandemic.  This is due to 

the infection risks associated with young children brushing in school, trying to keep 
the risk of spreading COVID to a minimum.  However, all early years and schools 
that already participate in the programme have been provided with the take home 
packs for children. We aim to start the [programme in schools again from September 
2021 

Oral Health: Schools Brushing 
Programme-Brushing in Reception 

82.3% 82.3% 82.3% 
  

Proportion of People using Social Care 
who receive self-directed support either 
through a direct payment, a personal 
budget or other means, for client 

73.7% 73.7% 76.8   Annual target exceeded. 

Proportion of People using social care 
who receive self-directed support through 
a direct payment, for client 

11.5% 11.5% 10.9%   Annual target not achieved. 

Proportion of adults in contact with 
secondary mental health services in paid 
employment (%) 

8.1% 8.1% 8.5% 
as at Jan 

2021 

  Annual target exceeded. Performance on this indicator is reported three months in 
arrears. 

Proportion of older people 65 and over 
still at home 91 days after discharge into 
rehabilitation 

86.4% 86.4% 81.0%   The fall in performance from 86.4% in 2019/20 to 81% in 2020/21 should be 
expected as a result of the impact of the COVID pandemic. The consequence of 
COVID led to an increase in levels of needs for people on a reablement pathway and 
the uncertainly associated with COVID recovery meant that some people’s needs 
were such that reablement interventions did not secure the desired outcome against 
this measure. A fall of 5% in performance against the backdrop of COVID should not 
be seen as poorer performance when allowing for the complexity of COVID and the 
impact of the pandemic on people who contracted COVID. We will track this 
measure through 2021/22 to ensure our performance recovers to pre-COVID levels. 

Proportion of adults with a learning 
disability in paid employment (%) 

4.6% 4.6% 4.8%   Annual target exceeded. 

Delayed Transfers of care from hospital - 
Bed Days (SRFT) attributable to social 
care 

4.9 4.9 Reporting 
suspende
d due to 

COVID-19 

N/A  Reporting on this indicator has been suspended nationally as a result of the COVID-
19 pandemic. 

Permanent admissions to residential and 
nursing care aged 65+ 

947.5 
cumulative 

947.5 
cumulative 

765.1 
cumulative 

  Annual target exceeded. 

Percentage of Care Homes rated by Care 
Quality Commission as Requires 
Improvement or Inadequate 

14% 14% 12%   Annual target exceeded. 
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Corporate performance indicators – progress in 2020/21 

 Target 
2020/21 

 

Q4 
2019/20 

Q4 
2020/21 

Trend  Rag Comments 

Number of completed carers 
assessments 

4,042 
cumulative 

4,042 
cumulative 

2,655 
cumulative 

  We suspect COVID has impacted but because the performance has dropped by 
1387 (34%) assessments. Awaiting a detailed summary to explain why. 

Percentage of service users who receive 
services within 28 days following 
completion of their care/support plan 

85.9% 85.9% Awaiting 
figure 

Not 
Known 

  

Percentage of service users involved in a 
safeguarding investigation who were 
asked to provide their preferred 
outcomes 

84% 84% 93.2%   Annual target exceeded. 

Women’s Smoking Status at Time of 
Delivery (SATOD) 

8.2% 8.2% 8.9% 
 (as at end 

of Q3) 

  Q1 fig was 9.6%, Q2 was 10.8%, so the Q3 figure has seen a noticeable decrease, 
which is positive and on track to meet the Q4 target of 8.2%. We are not expecting 
Q4/year end data until the end of June. 

Percentage of smokers who set a quit 
date with stop smoking services and 
achieve a 4-week quit 

35% 35% 31.2%   This year we have seen a significant rise in the number of people making quit 
attempts. This is likely due to the respiratory nature of COVID, as well as the launch 
of the CURE tobacco addiction programme at SRFT. Whilst the quit rate is a lower 
percentage this year, as a number, there have been more successful 4 week quits 
than 2019/20. 

Decrease alcohol related harm – Alcohol 
related hospital admissions per 100,000 
(Narrow) 

838 
per 100,000 

838  
per 

100,000 

838  
per 

100,000 

  Due to COVID-19 Public Health England have suspended updates until December 
2020.  The latest data available is Quarter 2 2019/20. 

Completion of alcohol treatment 51% 51% 52%   This figure represents the latest available date as at the end of Quarter 3 2020/21. 

Completion of drug treatment for opiate 
use 

9.6% 9.6% 9.0%   This figure represents the latest available date as at the end of Quarter 3 2020/21. 
Awaiting explanation as to why performance has dropped. 

Completion of drug treatment for non-
opiate use 

51% 51% 53%   This figure represents the latest available date as at the end of Quarter 3 2020/21. 

Reduce number of young people who are 
obese in Reception – National Child 

Measurement Programme  

11.4% 11.4% See 
comments 
column 

See 
comments 
column 

 Data for these indicators is predicated on the National Child Measurement 
Programme (NCMP). This programme is run every year and measures the 
height/weight of every child in Reception and Year 6, as well as calculating their 
BMI. This process determines whether each child is within a healthy weight range or 
under-/overweight (including obese). 
COVID-19 has had a significant impact on NCMP delivery in 2020-21, due to 
intermittent school closures as part of lockdown restrictions and a lack of access to 
pupils in order to complete the measurements. NCMP has since been re-started in 
Apr 2021 with the aim of collecting a minimum sample on which overweight/obesity 
prevalence will be estimated for each LA and results should be made available later 
in the year. 
All things considered, it is anticipated that as a direct result of lockdown and the 
general restrictions on movement, combined with an increase in takeaway food 

Reduce number of young people who are 
obese in Year 6– National Child 

Measurement Programme  

25.2% 25.2% See 
comments 
column 

See 
comments 
column 

 

Reduce number of young people who are 
overweight in Reception – National Child 

Measurement Programme  

14.6% 14.6% See 
comments 
column 

See 
comments 
column 

 

Reduce number of young people who are 
overweight in Year 6– National Child 

Measurement Programme  

13.7% 13.7% See 
comments 
column 

See 
comments 
column 
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Corporate performance indicators – progress in 2020/21 

 Target 
2020/21 

 

Q4 
2019/20 

Q4 
2020/21 

Trend  Rag Comments 

deliveries and a reported tendency to snack during lockdown, the prevalence of 
overweight/obese children will have increased further. This is evident from central 
government’s recent commitment of additional funding to LAs via the PH grant to 
tackle this issue. 

Percentage of adults (aged 18+) 
classified as overweight or obese 

63.4% 63.4% 63.4%   On investigation and consulting with our team of analysts, the most up to date adult 
obesity figure for Salford is still 63.4% (last updated on Public Health England 
Fingertips 2018/19). 

Reduce the rate of young people being 
admitted to hospital with self-harm-Total 

121 121 111   Annual target exceeded. 

Reduce the rate of young people being 
admitted to hospital with self-harm-Young 
males admitted 

29 29 25   Annual target exceeded. 

Reduce the rate of young people being 
admitted to hospital with self-harm-Young 
females 

92 92 86   Annual target exceeded. 
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Strategic Theme 2 - PLACE 
 

Economic Development  
Lead Member Councillor Derek Antrobus/Councillor David Lancaster 

Lead Director Peter Openshaw 

Performance Overview – Highlights of progress in 2020/21 
Directorate’s response to the pandemic  
The Place Directorate has had to act swiftly to the pandemic, taking on new roles and responsibilities to 
support residents and businesses though-out lockdowns and the national/regional tiered systems 
approach. We have had to innovate and modify our approach to service delivery, initiating the distribution 
of PPE, delivery of food parcels, assisting in the distribution of £70m in business grants, helping 
businesses to adapt to new trading conditions and embrace innovation, whilst supporting the safe re-
opening of our high streets.  
 
Throughout the pandemic, Place has supported Salford’s response by: 
 

 Maintaining bin collections throughout the pandemic and keeping open recycling centres in all but 
the height of the initial lockdown in 2020.  The council’s waste and recycling and Streetscene 
teams continued to empty over 266,000 bins per week throughout the coronavirus pandemic, with 
no reduction in collection services. Salford has been the only council in Greater Manchester to 
consistently maintain the full range of waste collection services throughout the pandemic. 

 Activity surrounding compliance with Coronavirus legislation and regulations.  

 The council’s Regulatory Services team have been working with businesses to ensure that 
coronavirus safety measures are in place if businesses are able to open, including helping food 
businesses to reopen as takeaways and home delivery services. 

 Virtual Funeral Services whilst maintaining gold standard from the Institute of Cemeteries and 
Crematorium Management (ICCM) Charter. Salford City Council was awarded the Green Flag 
Award for Agecroft Cemetery for the first time. This now means we have eight Green Flag parks 
and greenspaces across the city. 

 Food hub at Buile Hill. 

 Outbreak management, PPE Hub, Track and Trace and reviewing emergency planning and 
business continuity plans. 

 We launched our new Inclusive Economy Strategy – Closing the Divide. This 3-year strategy 
seeks to tackle economic and health inequalities in Salford by ensuring more local people and 
businesses benefit from the city’s regeneration and growth. 

Economic Development 
 
Despite the current challenges of the pandemic, the momentum of investment in the city continues at 
pace, in accordance with the Council’s established regeneration and growth plans. 
 

 Since May permission has been granted for circa 3000 new homes alongside supporting 
commercial development; new warehousing & office developments approved alongside a solar 
farm in Little Hulton.  Delegated decisions on planning & related applications have continued with 
1429 decisions made since April. The enforcement team has closed 315 cases.   

Amid a global pandemic the city’s development pipeline remains strong with a significant number of 
residential, industrial and commercial schemes to be delivered in the next decade, as Salford enters the 
next phases of major regeneration, innovation and growth activity across the city. 
 

 Teams working from home have continued to deliver with partners on the city’s vision and ensure 
no delays have occurred in the delivery of the regeneration programme including the appointment 
of the developer partner for the Crescent masterplan with the University of Salford, appointing The 
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English Cities Fund. The Partnership (Salford City Council, University of Salford, and English 
Cities Fund) have worked at pace during the last year and members signed off the Crescent 
delivery plan on 26 April 2021. Construction is already underway on the 22,580 sq ft North of 
England Robotics Innovation Centre, the 26,870 sq ft Energy House 2.0 development and the 
164,690 sq ft new School of Science, Engineering and Environment. 

 
The council has a comprehensive pipeline of projects ready to manoeuvre and respond to funding 
announcements in building back a better and fairer Salford; integral to Salford’s economic post COVID 
recovery. 

 

 Salford City Council, in partnership with Islington Mill Arts Club, were awarded £3.3 million of 
European Regional Development Fund (ERDF) grant to physically expand The Other City as a 
creative sector -led community at the heart of Salford. With a total programme of £6.83 million, 
The Other City will create 25,000 sq. ft. of new creative workspace, deliver a three-year creative 
enterprise support programme, and provide a living lab of how creativity can be harnessed to 
enable our communities, our economies, our industries and our cultural identities to “build back 
better”. As the region begins to recover from the economic shock of the pandemic, and navigate 
the changes demanded by the departure from the EU, Salford’s creative community have a 
central role to play. The Other City will deliver a physical place, and a support programme, to 
equip all manner of artists and creatives SMEs to apply their skills and entrepreneurialism to 
contribute and enable the region's recovery and growth.    
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Corporate performance indicators – progress in 2020/21 

 Target 
2020/21 

Q4 
2019/20 

Q4 
2020/21 

Trend  Rag Comments 

Amount of public sector investment 
secured for infrastructure and transport 
(£m) 

£11.2M £11.2m £99.009m 
  Annual target exceeded. 

Amount of private sector investment 
secured for infrastructure and transport 
(£m) 

£586M £586m £498.50m 
  2020/21 Inward Investments – 5 projects landed by the SCC/MIDAS partnership, 

199 new jobs created worth £12.6m GVA (3 x tech sector, 1 x financial services 
sector, 1 x leisure sector). 
2020/21 Expansions (mix of recent investors and established Salford businesses) – 
5 projects, 340 jobs, £26.7m GVA (1 x tech, 1 x life sciences, 1 x manufacturing, 1 x 
financial services). 
Performance is steady given the impact of the pandemic on the economy and 
chimes with what MIDAS have reported that investment is running at approximately 
50% less than pre COVID levels. 

Creation of new jobs 1,603 1,603 539   

Reduction in the level of all crime 30,128 
(2018/19) 

30,128 
 
 
 

24,617   Community safety remains a priority for Salford. Due to changes in data recording 
long term analysis of crime trends is not possible but overall short term all recorded 
crime is currently static, with some positive results on individual crime types, but with 
some areas of crime showing large increases. With the changing nature to more 
serious and complex crime, an effective Community Safety Partnership is essential. 
A refreshed strategic plan for 2020-23 has been developed, with the priorities: 

 Driving down crime 

 Tackling anti-social behaviour 

 Building resilient communities 

 Protecting vulnerable people 

 Reducing offending 

Each of the priority area has a delivery plan and performance indicators to be 
achieved and in general terms the delivery plans are on track for implementation.  
This is within the context of COVID whereby many partners of the CSP have had to 
prioritise resources to respond to COVID as well as continue to deal with community 
safety issues 

Percentage of household waste sent 
for recycling, reuse or composting 

46.87% 46.87% 47.35%   Annual target exceeded. Provisional result. 

Street cleansing – Ensure that all the 
City’s adopted highways are Grade B+ 

100% 100% 100% 
  Annual target achieved. 
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Housing  

Lead Member Statutory Deputy City Mayor Tracy Kelly 

Lead Director Peter Openshaw 

Performance Overview – Highlights of progress in 2020/21 
 

Driving forward the city’s housing ambition delivering affordable housing directly.  

 
 Our Home, Our City 2020 – 2025 Strategy includes an action plan that is updated annually 

based on three main priorities: Increasing the number of new and affordable homes, existing 
homes improved and maintained and supporting residents through appropriate housing and 
support which is monitored by Salford’s Strategic Housing Partnership of which good progress 
has been made whilst amid a global pandemic. 

 

 The council continues to, and also encourages its Registered Provider partners to actively 
participate in available funding programmes for the delivery of new affordable homes.  Partners 
have committed to deliver a minimum affordable housing pipeline of 1074 affordable homes up 
to 2022/23.This pipeline includes a range of property types and tenures, including social rent 
and affordable rented homes. It is anticipated that this pipeline will grow as further funding and 
planning permissions are secured.   

 

 Momentum is being maintained in council led housing delivery with the first three housing 

schemes on site. Work also continues on delivery of further homes including the submission of 

a planning application for a 177-home scheme and getting other sites ready for planning and 

submission of funding bids. In total these schemes will deliver 417 homes.   

 By March 2021, the council’s local affordable housing company Derive, has delivered 45 new 
build homes with another 36 on sites in Little Hulton, Ordsall, Irlam and Irwell Riverside to 
follow. 

 ForHousing, working closely with the council completed work on 15 one-bedroomed apartments 
on its development at Somerset Road. The homes will help people gain independence or 
rebuild their lives after homelessness and are let at a low-cost sub-social rent. This 
development is part of a wider £3.9m project that will eventually see ForHousing build 39 
apartments for people at risk of homelessness in Salford. 
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Corporate performance indicators – progress in 2020/21 

 Target 
2020/21 

Q4 
2019/20 

Q4 
2020/21 

Trend  Rag Comments 

Delivery of new homes 3,867 3,867 3,188   The new homes completed stands at 3,188 of which 290 are affordable homes. 
There has been some slippage on sites due to COVID but the overall numbers in 
terms of committed schemes is on an upward trajectory with a committed 
pipeline of 1074 affordable homes through to 2022/23.  . 

Delivery of affordable new homes 310 310 290 
provisional 

  

Empty properties brought back into use 150 150 124   Delivery has been reduced due to lack of Government funding to support 
interventions. COVID has reduced activity during this financial year, officers 
continue to progress cases and bring new cases forward. Target prior to 
government funding was 150 properties per annum. 

Number of older and vulnerable residents 
supported to maintain their homes in a 
safe, warm and dry condition 

290 290 150   The target for this was revised to 290 per annum in 2019/20 to be carried 
forward. This will reduce again from 2021/22 onwards due to the new ways of 
working and other services available. COVID has reduced activity during this 
financial year as many applicants fell into the extremely vulnerable group and 
they could not have home visits. There may be some hesitancy into 2021/22 as a 
result of this. This service is in the process of being brough back into, with a 
simpler, easier administration format which should mean applications can be 
turned around quickly. 

Number of households assisted to 
access energy efficiency measures and 
achieve affordable warmth 

900 900 800   The target for this was revised to 900 per annum in 2019/20 to be carried 
forward. This will reduce again from 2021/22 onwards due to the new ways of 
working and the requirement for residents to apply direct to many energy 
efficiency schemes. COVID has reduced activity during this financial year. 
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 Transport 

Lead Member Councillor Derek Antrobus/ Councillor Roger Jones 

Lead Director Peter Openshaw 

Performance Overview – Highlights of progress in 2020/21 
 
 

 Throughout the COVID-19 pandemic the council introduced new facilities for walking and 
cycling, delivering segregated cycling routes, wider footways, better crossing points and cleared 
vegetation to allow for social distancing. Across Salford in total, there is around £60m of 
improvements to cycling and walking as part of the Greater Manchester Mayor’s Challenge 
Fund underway and circa £110m of Growth Deal Funding in taking forward the delivery of major 
infrastructure schemes for the city (Including Salford Central station upgrade, SBNI, Trafford 
Road, plus of other minor schemes) supporting the development coming forward.   
 

 The council secured £2.432m of grant from a combination of the GM Mayor’s Challenge Fund 
(£0.5m) and tranche 1 (£1.032m) & 2 (£0.9m) of the DfT’s Emergency Active Travel Grant to 
implement further walking and cycling measures. 

 Of the £54 million investment from the government's 'Getting Building Fund' allocated to GM for 
the delivery of shovel ready projects to be delivered within the next 18 months, Salford 
successfully secured £6m for Port Salford early infrastructure works, that will accelerate the Port 
Salford rail terminal. Enabling works have already commenced on site. 

 
 RHS Garden Bridgewater is opening in May 2021. Work to create or improve over six kilometres 

of walking and cycling routes to the garden and local jobs, shops and education facilities is 
under way. New links to Walkden Station, the A580 Guided Busway and Salford’s looplines will 
enable and encourage people to walk or cycle when visiting the garden or making local trips. 

 Plans have been approved for a free park and ride scheme for Walkden rail station. The scheme 
will provide over 100 car parking spaces including disabled spaces. Electric vehicle charging 
points and storage for bikes with CCTV monitoring and security will be added and a new lift at 
the station is also being included. 

 Work took place at Trafford Road to improve access to Salford Quays and Ordsall.  
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Strategic Theme 3 – THE COUNCIL CORE 
 

 A transparent effective organisation 
Lead Member Councillor Bill Hinds/ Councillor Paula Boshell 

Lead Director Debbie Brown 

Performance Overview – Highlights of progress in 2020/21 
 
 

 During the last year there have been 39,939 Spirit of Salford contacts to our helpline, these being 
inbound calls, outbound calls and online applications.  

 In response to the pandemic, the Council developed a Workforce Planning Hub to co-ordinate 
and match the skills of colleagues to support our vulnerable resident’s needs, where the number 
of workers available to provide services became too low, or additional capacity was required to 
meet the increased needs of residents. Through the Resourcing Hub 331 individuals were 
identified and matched as being suitably skilled to carry out tasks to provide temporary short-term 
cover in these services.  

 Despite the COVID-19 pandemic we managed to improve our employee attendance rate in 
2020/21 to 95.8%. 

 A balanced budget for 2021-22 was agreed at Budget Council on the 24 February 2021.  
Members were able to agree no additional savings needed to be identified, despite the impact of 
COVID-19.  This will however present a challenge going forward across the two financial years 
2022-23 and 2023-4.   

 We have exceeded our target set for the collection of council tax revenue.  The 2020/21 target set 
was 92.17% and actual performance achieved was 92.5%. 

 20,357 business grants have been issued. A total of £80,145,255.21 has been paid out in 
business grants between 1 April 2020 and 27 April 2021. 

 We achieved excellent customer satisfaction results with our Registration Service. The national 
target set is 95% and in 2020/21 we achieved a rate of 99.8%. The national lockdown in 2020 
meant no births were registered during March to May 2020. However, we achieved the highest 
percentage seen in the North West region – 87% within 42 days which exceeded our 
expectations. 

 We also supported the reduction in our Gender Pay Gap from 12.4% last year to 11.3% in 
2020/21. 

 We have exceeded the target set for creditor payments made within 30 days.  The 2020/21 target 
set was 91.4% and actual performance achieved was 98.1%. 

 In October 2020 Salford City Council was Highly Commended in the Local Authority of the Year 
category at the Municipal Journal awards which recognises the best local government services 
and personnel in England. 

 Salford City Council has been recognised by the Ministry of Defence’s employer recognition 
scheme with a silver award for our long-term commitment to the armed forces communities. 

 The council won a national award for the Best Learning and Development Initiative at PPMA 
Excellence in People Management Awards 2020 for our Digital Eagles programme and joint work 
with Barclays. 
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Corporate performance indicators – progress in 2020/21 

 Target 
2020/21 

Q4 
2019/20 

Q4 
2020/21 

Trend  Rag Comments 

Improve in year collection of 
Council Tax revenue 

92.17% 92.17% 92.5%   Annual target exceeded. 
The impact of COVID on our customers has increased our CTR caseload and the number of 
customers seeking help and payment arrangements has increased our workload. Formal recovery 
action was suspended in Quarters 1 and 2 as HM courts were closed. For Quarters 3 and 4 
access to courts was restricted. The team worked hard to engage and recover on an informal 
basis to ensure collection was maintained and recommenced formal proceedings as soon as it 
was available. The team has fully utilised funding provided by Central Government for hardship 
purposes. This has been a difficult year for collection nationally and some authorities across GM 
are reporting significant reductions in collection so this year’s performance has been a good result 
for Salford. Our team has worked from home since March 2020 and thanks to technology has 
delivered a full uninterrupted service. 

Improve in year collection of 
Business Rates revenue 

98.22% 98.22% 91.93%   Performance is 6.29% lower than last year. This has been a very complex year for the Business 
Rates system. Central Government has introduced a huge range of complex reliefs and grants for 
some businesses but not others. Businesses have faced a great deal of financial uncertainty and 
some have not survived. The business rates team has had to administer the grants system 
alongside delivering the business rates service. Recovery and Enforcement were suspended for 6 
months in line with the closure of HM courts service and restrictions on Enforcement agent 
activity. The work of the team has increased significantly as businesses have struggled and 
through the administration of the grants. Across GM the resulting reduction in collection ranges 
from approximately 2.5% to 7.7% and is entirely attributable to the impact of COVID-19 both on 
businesses and the ability to recover debts. This level of collection represents an improved 
performance compared to collection fund estimates that were made during the year of a collection 
level of 90.5%. 

Number of business rates 
grants issued 

New PI in 
2021 

NA 20,357 New PI 
in 20/21 

 20,357 business grant payments have been issued in total from 1 April 2020 to 27 April 2021. 
Small Business Grant Fund (SBGF) - 3,038 payments to 3,038 businesses for a total of 
£30,380,000.00. 
Retail, Hospitality and Leisure Grant Fund (RHLGF) - 751 payments to 751 businesses for a total 
of £14,150,000.00. 
Discretionary Grant Fund (DGF) - 330 payments to 330 businesses for a total of £2,151,000.00. 
Local Restrictions Support Grant (LRSG) - 9,364 payments to 1,572 businesses for a total of 
£18,610,629.20. 
Restart Grant Fund - 1,007 payments to 1,007 businesses for a total of £7,230,749.00. 
Additional Restrictions Grant (ARG) - 5,867 payments to 2,365 businesses for a total of 
£7,622,877.01. 
A total of £80,145,255.21 has been paid out in business grants between 1 April 2020 and 27 April 
2021. 

Days to process new benefit 
claims 

16 16 22   Processing times of Housing Benefit claims have been affected due to increased workload on the 
team during COVID such as test and trace. 

Creditor payments made 
within 30 days 

91.4% 91.4% 98.1%   Annual target exceeded. 



20 

Corporate performance indicators – progress in 2020/21 

 Target 
2020/21 

Q4 
2019/20 

Q4 
2020/21 

Trend  Rag Comments 

Registration of births – achieve 
General Register Officer 
national target 

98% 
within 42 

days 

98% 87% 
  The national lockdown in 2020 meant no births were registered during March to May which affects 

our figure seen within 42 days.  However, we did have the highest percentage seen in the North 
West region exceeding our expectations. 

Registration of deaths – 
achieve General Register 
Officer national target 

90% 
within 5 
calendar 

days 

90% 93% 
  Although the trend is down from last year, this is due to the COVID Pandemic and Excess deaths 

registered 20/21.  However, we did manage to meet the General Register Office Key 
Performance Targets, with only 3 North West regional authorities achieving higher. 

Customer satisfaction with the 
Registration Service – achieve 
General Register Officer 
national target 

95% 95% 99.8% 
  Annual target exceeded. 

Increase employee attendance 
to 96.5% 

95.7% 95.7% 95.8%   Annual target exceeded. 

Support the reduction of 
Gender Pay Gap to below 
13% 

12.4% 12.4% 11.3%   Annual target exceeded. 

Improve Stonewall index 
position to second quartile 

2nd 
quartile  

2nd 
quartile  

See 
comments 
column 

See 
comments 
column 

 The Stonewall index has been reviewed and fundamentally changed – this PI is therefore no 
longer relevant. The former points system has been withdrawn and replaced with a bronze, silver 
and gold award. The PI will be replaced with one that reflects the changes for 2021/22.  

Number of people redeployed 
and/or recruited through the 
resourcing hub to support the 
COVID-19 response 

New PI in 
2021 

NA 331 New PI 
in 20/21 

 In response to the pandemic, the Council developed the Workforce Planning Hub to co-ordinate 
and match the skills of colleagues to support our vulnerable resident’s needs, where the number 
of workers available to provide services became too low, or additional capacity was required to 
meet the increased needs of residents. Through the Resourcing Hub 331 individuals were 
identified and matched as being suitably skilled to carry out tasks to provide temporary short-term 
cover in these services. This was made up of Salford City Council employees, partner employees, 
elected members, fixed term contracts and volunteers. 

Increase the number of 
residents signed up to the 
“Digital You” programme 

6,278 6,278 6,278 
  Annual target achieved. 

New outcomes framework being developed with Digital Network Providers. 

 

Number of Digital Eagles 
interactions 

New PI in 
2021 

NA 2500 New PI 
in 20/21 

 Our Salford Digital Eagles Network have supported individuals on 2,500 occasions over the past 
year. 

Compliance with FOI 
(Freedom of Information) 
requests and EIR 
(Environmental Information 
Requests) 

78% 78% 69%   Although there was a reduction in the number of requests this year, the pandemic impacted on 
the response time. A temporary, additional approval level was introduced at the start of Quarter 4 
which impacted on the cases closed on time. 

Compliance with Subject 
Access requests 

84% 84% 71%   Requests have increased by 15% this year, which has impacted on our ability to respond on time. 
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 Social Impact 

Lead Member Councillor Gina Reynolds 

Lead Director Dr Muna Abdel Aziz 

Performance Overview – Highlights of progress in 2020/21 
 
 

 The council held its second Spirit of Salford Community Awards in March 2021.  The Spirit of 
Salford Community Awards recognises the amazing efforts of individuals, groups and public 
services in our city’s communities and neighbourhoods. The 2021 awards paid a special tribute to 
all those who made a great difference in Salford during the COVID-19 pandemic. 

 In 2020-21 the council delivered 128 new apprenticeships.  In 2020 Salford City Council was 
ranked in the top 100 Apprenticeship Employers nationally by the National Apprenticeship Awards  

 The percentage of household waste sent for recycling, reuse or composting has exceeded the 
annual target set.  At the end of the year, performance is at 47.35%, exceeding the target set of 
46.87%. 

 The council’s employer index with Stonewall has improved from 413 in 2017 to 282, a 46.4% 
improvement. The council continues to learn and improve the experiences of LGBT staff and 
residents. 

 The council’s City Mayor launched the new Crowdfund Salford platform – a means of raising 
finance for local community projects demonstrating the new approach to increasing local 
participation 
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Corporate performance indicators – progress in 2020/21 

 Target 
2020/21 

Q4 
2019/20 

Q4 
2020/21 

Trend  Rag Comments 

We will work to increase the value of 
spend through our purchasing 
activity with local suppliers by 10% 
within three years 

55% 55% 56%   Review of spend based on CLES data capture. Approach aligned to Inclusive 
Economy Policy, the introduction of the Social Value Portal in 2021/22 and 
continued drive to support local businesses wherever possible, will assist us in 
continually improving our local spend. 

Enable the City Council to deliver a 
minimum of 100 quality 
apprenticeships 

126 126 128   The pandemic has had a significant impact on apprenticeships nationally and 
locally with the ‘FE Week’ reporting that overall, the number of apprenticeships 
starts dropped by 50% compared to the same period the previous year. As a 
result of the council’s innovative approaches and continued efforts this impact 
has been mitigated locally with performance that has achieved the 2.3% in year 
target and the cumulative target demonstrate and evidence ‘having regard to the 
target’ in making workforce planning decisions. The council can evidence and 
demonstrate how we have actively considered apprenticeships for both new 
recruits and as part of career development for existing staff. 61 councils and 
combined authorities including Salford met their in-year public sector target in 
2019/20 with only two other Greater Manchester authorities doing so. Salford is 
also ranked in the top 100 apprenticeship employers nationally (National 
Apprenticeship Awards 2020). 
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2020-21 Corporate Performance Indicator Set – year end progress dashboard 
 

A Better and Fairer Salford 
 

 Target 
2020/21 

Q4 
2019/20 

Q4 
2020/21 

Trend RAG 

Quantify the number and types of households at risk of eviction presenting to Welfare Rights and Debt Advice Service New PI in 
20/21 

N/A 10 New PI in 
20/21 

 

Number of people moving into settled accommodation - A Bed Every Night Scheme 127 127 145   

Number of people moving into settled accommodation - Rough sleeper initiative 69 69 84   

Number of Spirit of Salford customer contacts New PI in 
20/21 

N/A 39,939 New PI in 
20/21 

 

Percentage of good or outstanding schools 82.7% 82.7% 82.7% 
  

Percentage of good or outstanding early years settings 96% 96% 98%   

Two-year old children accessing Two-Year Old funding across the city 74.3% 74.3% 69.8%   

Percentage of young people 16 - 17 NEET (Not in Employment, Education and Training)/ Not Known Combined 6.5% 6.5% 6.1%   

Children on Child Protection Plans rate per 10,000 96.9 96.9 70.7   

Children in Need rate per 10,000 406.3 406.3 413   

Looked After Children rate per 10,000 99.4 99.4 93.3 
provisional 

  

Child and Adolescent mental Health Service wait times for treatment: Referral to Treatment Actual – CYP referrals to 1st 
contact/Appt within 12 weeks (%) 

98% 98% 99%   

Child and Adolescent mental Health Service wait times for treatment: Referral to Treatment Actual – CYP referrals to 2nd 
contact/appt within 18 weeks (%) 

96% 96% 92   

Oral Health: Schools Brushing Programme-Brushing in Nursery 82.3% 82.3% 82.3% 
  

Oral Health: Schools Brushing Programme-Brushing in Reception 82.3% 82.3% 82.3% 
  

Proportion of People using Social Care who receive self-directed support either through a direct payment, a personal budget 
or other means, for client 

73.7% 73.7% 76.8%   

Proportion of People using social care who receive self-directed support through a direct payment, for client 11.5% 11.5% 10.9%   

Proportion of adults in contact with secondary mental health services in paid employment (%) 8.1% 8.1% 8.5%   

Proportion of older people 65 and over still at home 91 days after discharge into rehabilitation 86.4% 86.4% 81.0%   
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 Target 
2020/21 

Q4 
2019/20 

Q4 
2020/21 

Trend RAG 

Proportion of adults with a learning disability in paid employment (%) 4.6% 4.6% 4.8%   

Delayed Transfers of care from hospital - Bed Days (SRFT) attributable to social care 4.9 4.9 Reporting 
suspended 

due to 
COVID-19 

N/A  

Permanent admissions to residential and nursing care aged 65+ 947.5 947.5 765.1   

Percentage of Care Homes rated by Care Quality Commission as Requires Improvement or Inadequate 14% 14% 12%   

Number of completed carers assessments 4,042 4,042 2,655   

Percentage of service users who receive services within 28 days following completion of their care/support plan 85.9% 85.9% Awaiting 
figure 

Not 
Known 

 

Percentage of service users involved in a safeguarding investigation who were asked to provide their preferred outcomes 84% 84% 93.2%   

Women’s Smoking Status at Time of Delivery (SATOD) 8.2% 8.2% 8.9% 
(as at Q3) 

  

Percentage of smokers who set a quit date with stop smoking services and achieve a 4-week quit 35% 35% 31.2%   

Decrease alcohol related harm – Alcohol related hospital admissions per 100,000 (Narrow) 838 838 838 
  

Completion of alcohol treatment 51% 51% 52%   

Completion of drug treatment for opiate use 9.6% 9.6% 9.0%   

Completion of drug treatment for non-opiate use 51% 51% 53%   

Reduce number of young people who are obese in Reception – National Child Measurement Programme  11.4% 11.4% See 
comments 

See 
comments 

 

Reduce number of young people who are obese in Year 6 – National Child Measurement Programme  25.2% 25.2% See 
comments 

See 
comments 

 

Reduce number of young people who are overweight in Reception – National Child Measurement Programme  14.6% 14.6% See 
comments 

See 
comments 

 

Reduce number of young people who are overweight in Year 6 – National Child Measurement Programme  13.7% 13.7% See 
comments 

See 
comments 

 

Percentage of adults (aged 18+) classified as overweight or obese 63.4% 63.4% 63.4% 
  

Reduce the rate of young people being admitted to hospital with self-harm-Total 121 121 111   

Reduce the rate of young people being admitted to hospital with self-harm-Young males admitted 29 29 25   

Reduce the rate of young people being admitted to hospital with self-harm-Young females 92 92 86   

Creation of new jobs 1,603 1,603 539   
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 Target 
2020/21 

Q4 
2019/20 

Q4 
2020/21 

Trend RAG 

Amount of public sector investment secured for infrastructure and transport (£m) 11.2 11.2 99.009   

Amount of private sector investment secured for infrastructure and transport (£m) 586 586 498.50   

Reduction in the level of all crime 30,128 30,128 24,617   

Percentage of household waste sent for recycling, reuse or composting 46.87% 46.87% 47.35% 
provisional 

  

Street cleansing – Ensure that all the City’s adopted highways are Grade B+ 100% 100% 100% 
  

Delivery of new homes 3,867 3,867 3,188   

Empty properties brought back into use 150 150 124   

Delivery of affordable new homes 310 310 290 
provisional 

  

Number of older and vulnerable residents supported to maintain their homes in a safe, warm and dry condition 290 290 150   

Number of households assisted to access energy efficiency measures and achieve affordable warmth 900 900 800   

Improve in year collection of Council Tax revenue 92.17% 92.17% 92.5%   

Improve in year collection of Business Rates revenue 98.22% 98.22% 91.93%   

Number of business rates grants issued New PI in 
20/21 

N/A 20,357 New PI in 
20/21 

 

Days to process new benefit claims 16 16 22   

Creditor payments made within 30 days 91.4% 91.4% 98.1%   

Registration of births – achieve General Register Officer national target – 98% within 42 days 98% 98% 87%   

Registration of deaths – achieve General Register Officer national target – 90% within 5 calendar days 90% 90% 93%   

Customer satisfaction with the Registration Service – achieve General Register Officer national target – 95% 95% 95% 99.8%   

Increase employee attendance to 96.5% 95.7% 95.7% 95.8%   

Support the reduction of Gender Pay Gap to below 13% 12.4% 12.4% 11.3%   

Improve Stonewall index position to second quartile 2nd quartile 2nd quartile See 
comments 

See 
comments 

 

Number of people redeployed and/or recruited through the resourcing hub to support the COVID-19 response New PI in 
20/21 

N/A 331 New PI in 
20/21 

 

Increase the number of residents signed up to the “Digital You” programme 

 

6,278 6,278 6,278 
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 Target 
2020/21 

Q4 
2019/20 

Q4 
2020/21 

Trend RAG 

Number of Digital Eagles interactions New PI in 
20/21 

N/A 2500 New PI in 
20/21 

 

Compliance with FOI (Freedom of Information) requests and EIR (Environmental Information Requests) 78% 78% 69%   

Compliance with Subject Access requests 84% 84% 71%   

We will work to increase the value of spend through our purchasing activity with local suppliers by 10% within three years 55% 55% 56%   

Enable the City Council to deliver a minimum of 100 quality apprenticeships 126 126 128   

 

 
 Not on target 
  
 Within 5% of target (or within seasonal tolerance) or unknown at current time 
  
 On target 

 


